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Sorm. o apply farshe ESTA sahorissiion process, plesse fog
ESTA wehite a1 hatpecifsta.chp dhs gov

Thrm-rulhcmllglhﬂ“w ESTA enforenation has

Bicen compheted at check- in.

willl need to bris

present this at o
ish lll'l|

check-in. our gu<sts
nmﬂmdnmmﬂx approval and

e =nr
L

e m.ll applications will necd 1o be referred 1

E-:bnuq-ol'ﬂ:r United States to apply for a Hnlnlﬂ'\vrha

e United Stal

Vi

l‘ha note that there may be s visa requirement for your

results im firves, siarc]
Iy i s, yoa wil
pensl ng. imposcd on

mhmmmhmhmllmhw e
phﬂlv udwuﬁmnn .{:" nian: the wlpdwﬂluw
-::;Fu a phatocopy

B respansble for

pa.spm
apsd carvy the photocoqy with you cach time you depart the
Aip in onder bo mimimie Y incoaveniende this may cruse.
2.7 Are there any formal health requirements?

Mmmmrc!(waﬂmndlhm 1o date
health l\u‘nlnﬂmm_q ¢ all destinations featud iin this

you i Asia, the

deast & woeks h
s also 4| in the Department of Health beafict Té

ruise. particularly if
e fast ar Australia.

m\mmpwrmm‘m {Health Advice for Travellers) wvaidsble from your Iocal
m-mmnpmdm-m: requirements for your mﬂ“ﬂﬂmhﬂnﬂc:thhl:iha

cruise. Established in 1997, The Visa Copany s the largess  17v0 asdvice can an
s ”mﬂ le-fummm-m" rne P"m‘l ummg-l:.ndismrpm
i all mdhn-d:zsm.mmm hﬂhhr!llnlh—rmumq g yotr vis (o

R ravelbers do an EEA Switrerland free or at @ reduced cost and

i T
dn@uuamwmmumh-m
Tor make sune for your

travelling 1o the U.S, wnder the Visa Wabres Progranime can
travel on their passport up o, and Oxtaber
2006, 1 your passport is isssed afiet 26 October 2006 and it

i wdmmmﬂllrwm
ceaied to be valid on 31 rxmm« 005, You
EHIC card anlime at www.dh.govuk hp'ul'l.h‘ﬂm EHIC

go online
gzl'lmeu.mm:h-umnm‘u&n.am mnmiuu piked
500 740

bll.mpuurmﬂuu-am a special discount of
§13% to Avanmara Cru -hnlnwkllwhmawnlm-
-mhlhnlﬂuueqnnle wourst code shown an your
Arzamara Cruises booking. mﬂmm invoice when you
bmt'rwwsaunlne,

*Ton speak i calls will cood £1

ith &

from s UK. landline. Calls from othes networks may vary.
At the time of going 1o priat, the viss requirements for UK.
passport halders are as Plcasc nate That these
reqmirements shonld ac1 21 3 guide only and sre smbiect 1o
change at any time:

hina ﬁﬁunﬂ!lhﬂfﬂluﬁwhﬂ.ﬂu’.ﬂm
ot sequine 3 viss. You may

Korsg,

alse not 3 wiea Far F e
ek i Joa Vi mm:\?\nnqplm
Chinese visa. you poat
call you will visit nmlndsmwhal type of
wina requited, ie sngle, o mmsitiple

Llnrunmié%mmmh[ “mh:::
EHIC tion Fowt ¢
s e o Beioceat wthin 21 deya. Phesse move
hmnmmnumeouheml.c
Au-nmuﬂm;wl
guests who will enter their 2th week of pregmancy by
:‘-IT m-lu-n‘nr:uayﬂmed ise vacation,
pregnant goests are required to
travel better with them o 1he picr. stating the number of
weeks pregnant at vl‘udulg:n-allurl
risk pregnamcy. A copy should be sent to Special 5
advance of sailing (sce clause 4.2}
Llw‘luuhuuldtdniflhmhuw-inkkﬂ-l
— o o s raramisaey
Wplmumpmlru o s mraedia lrrmr
vic ken or alen durin,

at the al J-pnn!mu repart this o the
loxal potice Please pote that there

ﬂhl@l&r@‘rﬂwrﬂmaﬁmrirtﬁbﬂs\‘wwﬂh

infio of -|1helmn!'npqnnlﬂhcimuum

tickets. 3 the charges vary dependin

3. From plane to port

3.1 How do | get to my cruise?

on Tlighst inchusive halidays, we offer international fhight

dq,'.',-";. from selected UK. .:I‘:pnnmlfmnulml (s

Mmumd‘omu‘h&Ma '-l-pnlml
Somse flights may incuz 8 supplement which will be

srhlml:llhc timee of boaking.

All fights ase abso sabject ta the following conditions:

India wvisa required mm—w
Vietmam & visa can be purchased on board the ship (for
Cambodia  apprazimatety USD $350)

Hussia wisa vequired If gerts are -muu; ndepensdent
arrangements, however n04 required If
puest

Turkey  En-transic muqmmu.nu-lu Csick Trip
Visa on arrival at the port

Egvpt mm provided with 2 Queick Trip Visa
embuoand the

allirers et ::&.Fme«ummm

citizens Econombs Commmnity
countries.
tseach UK passpert bolders do not cusremly poguise a

routing neay mot
are umabde to bnform you of your light timings and routing

for bookings made more than 10 months before departure.
P\namnnhnmrhnnlndﬂwmnuhmm

nhwwem-m&mwhﬁmnw

Wie e pot always in confirm
dscheduled or mn.uh.dnlam itan, aircraft |7peo| the
airpart of im

3.4 What if my flight is delayed?

Rugrettably, Haght do occadonally occur, [n this event,
the airiine .mm‘..., provide Liad!ml. and i
the

on

of the delay. the fime of day and the ai in

b poeggis g epkerkrey ) :»m’a e s, We
arey liabality

yor Bight
B demied b-rwwuﬂlmln

which woeld entithe you ta claim
ulation No 2613004 - the

paying our sormal charges.

s any event the actual Aight times will be those shown on

your tickets, which will Ind'uwmdmd

Fomar weeks departute, You must

pur tickets wrr ¢=r=ﬁ=|t,r lrnmdlatdy upon receipt for
Hight times. it ks possibile t

:wm m«l

ppeimen hat flight
mmummm e Hiskels v boen ogatchid
possible st

llq::r\’l.!ﬂl nes
comtrolled in any way by
Pm'&.'.?{,"m"‘;‘“""“"mrf
operators
irely independent of us. They
da r-u: ﬂurm any part of your coatract
with us even where we saggest eperatoncentres
andlor assist mmmunxrmh-lh-mwm
Accuedingly. we cannot accept any lability in relation to sach
activitics lnd e acceptance d’zahhrr n clamse
5.7 of oar booking mndummu nat nppl;llo them. We
cannet néee scouracy at of mformation
m nhunnluuﬂucﬂnr-n
%m:ﬂllr cacept where this concerns the
wh:h will farm part of your coetract} uuluunypurund.-
activiy which does mot form part of car contract
'mld.cthuﬂlnrl«rkul:rwlm*l <oatol.
1f you feel that any of the activities mentéoned in our

any material aberations 1o Fesortaares information and of
nach outside activitics, which can reasonably be expected o
affect your decision 10 book a Boliday with us. we will pass
o this information st the time of the booking.
Please note that we may be shle s offer shore evcarsions for
Ilnnwﬂiullh]hlhedwuﬂ.lrr.huhm different charges
ay apply. Piease comtact oar Special So wnmpmmm:
brwull-tslpxmcn-v-wLm at thse timee of booking.
- n :

5.0 What if 1 am travelling with a grosp?

Please comsilt your travel agent or ourselves disvotly for

deposit. payment. cancellation aad other information. Terms
fivg those travelling in & growp are diferent 1o

VULET Tl any on of other pavment (&
- woe willl comEact youl a8 S008 34 Seadt with ab ¥ wdt thie airfine’ .
bmwmawulmum:nldmlmnw:hlmﬂui g‘:‘-""w’“‘ww o Reribntiont. . Facany tmsotl, Yoo der ot
pemun:lquwhh-n'r -IT?:- charges from us, you must. atthe Ilwn{ﬂmiu‘ﬂ
airlimes. Hckets vy of

Been bnsod, standard slrling caneeHation ies will also r e cloth
apply. In some cases, thoe could be the mkdtﬁrw w"""‘,}:"mh hﬁ-;,mumm et
W you wish 1o travel on a particular carvier, Ed not comply with these Tubes you shoubd complain fo the Alr

dﬂpﬂnmaﬂd{nrmmn!-hntd]ﬂnﬁ

usave package. 3 mwmu(*u per person

b wpuruwuq-un amy additional costs and charges
-ﬂmmdbr- impased by the aistines.

WWiat lass bs buskod? Can | pre-reserve sestsd Will the
mkamtml—um«

comtrol over the allocation of seats. Flights are often full,
ot chice of seats may ot be available, aed § ey ot be
1o obtain sests togeiher. Please note that anly fully
5 and ahle-bodied gUests may oCCUPY <XH o seats o
aircrafl. Emergency exit seats will therefore only ever be
assigned at discretion of the airfine a1 check.in. Please
mote that if you are flying with British Abrways, then guests
w!mﬂlﬂlﬂnﬂlﬂhmn!{hﬂnﬁmmnie
pre-reserve your seats directly,
Sanse fights will iw-n'w a change of aircraft. Where
licable, and we are in a pvilll.oﬂ hﬂnﬁh vau. this
tiom will be showm on your Confirmation Invosce.
The flights used in confunction with our cruises may he
Based o0 special fares and nsay nat be by the most direct
route. le:nmhwllmmumu&mmnlhu
unp--umnm-rmhnmmmmmmmann
Evaice, F.Iluhu either be by scheduled o nan-schedubed
service All mes operate 2 pon.smoking ;nlin-,
l\-JlI-:u.ﬂm.-‘u B0 saliafy any s
soquests sich s speial dictaey pogu l.onnmr.-.-ﬁetamluun
and assintance. wellbe
ylll:m-wr p— assistance and some

sy incus a change by the airline, which
e Tawokied wocordingi: Pt nEve vur sy regcst of
this natuge should be sdvised at the time nl’baﬂlh!alhl

confirmed in wrising at least 43 days prior 1o date.
Please emall flycrisise.  hrrechcom e 01381 o326 Nt

dlmwn rd-n L0 CATTY Passe
st provide
phdﬂ](mdi!hru.tmalrﬂm andior any tember of
mﬂrmallhlm of booking. See abuo dauses 4.3, 5.2
n<d 5.6 below.

zpr with certain medical
ails

rbn-uwﬂelhu: lmu-h.ﬁms-ﬂw:n a-lh—mlnprr weat
qur gocis. Guesss need bo bog 06 B0 wivwba.com 24
beefore departure bo pre-reserve iheir own seads.

3.3 Wihat if | want to upgrade my stendand air
arrangementst

b0 aeallabifs paying sy i
can arrive in style by upgra
.y“.?m.m...mm'wu

tevested in r-dku"u-rn
i this hm“,plnu reservalions at |I1r time af
booking and yaur request w pmd on to Sea
department Pltlipnnd!lh::lh(npgud! m.,diﬂn
Erom the upgrade packags nifered by the sirline.

thowe that apply to individual bookings.
uwmm-:pm-mnpsu n.u.m

agent in writing about any medical or physicall cosdition

which will or may requite medical treatment or attention
during your hobiday or which may or will adffect your holiday
in any weay of any services or facilizles).

| e Ctner spectal the wich
mnll. g;nnm -free and lactse-free may be availshle upon
n\nnm Nose: Kosher meals are pre-packed and
lrroulrml bbe for dinner in the maim netnrant, Ploas
note that Kosher food and other meal reguests may
ihe sanse range as the

5 weneral meni. Please submit yous
ictary request in writing at beast 90 days prior to-yoar sail
date giving as omich detail a1 posashle as to yoar particilar
requirensents. Please email specialservices Lcam ox
fax 01932 B20663. We will endeavour 1o sccommodate
reasanable regaests, although we canmot guarantee we will
b able tix fibect requireients. Please ask yoar Travel Agent
foe Further infarmation.

Please note that whilst w are able 1o take for
Mr mumugdm“?n‘“mmmn-

au size limiations may 3 lr:ndnmqnmhe-hlgm
1hi:rpqnm.?£‘zru.l-mmhm

cpindon. is physacally ar Iaﬂyunﬁnnmwlumllumrr
requine care beyond that whuh-uymwumnpmww
we cnipselves can reasonably
umnhmmmm-mhm!
Moo person usder 21 Il‘mllm'luwpwimswmhnud.rr
o have a staterocen on has oo ber own anles acompanicd

wha is. M‘helg:
wenty one (21] will
booked i a sisternom enless sccompanied by an sdult
mk:t-mmtzlrJi;-w.Wuﬂn:Td-hhm ling Wil
at ome of i ;u.r!nuﬂegagun Mnu]k' oaly
permitted 1 I_mm and underiake the cruise if

roguest for any reason will not be 21. For mi §
s i b muct at i eoat, that i?mml‘llflemlﬂ'lhﬂh on ﬁul‘l“

cond will exthet b invvoiced grint So departiane or wall be at the time
focaly.Confiraution that  pecial repoetlasboen o and boanding. mmmu,lnwmanuumeuumln;.
i 3 wrirten hgwm-mwd‘r
)’Hn.rcnn rmation invodce or any cther docomentstion  parent ar legal gaardian of any travelling them are
nm<mm|nmwimum. Fequired o peesent the child's valid passport and any applicable
Unless specifically sgreed by us in writing at the time of Vi35 and an NWMNNTLW
booking, we cannnt ay which isconditional 2 3% b3t one of the childh paremil legal o o
Un-t1r«4ﬂmnllvﬂn;mllﬁ|d.5n-chbonk.mu-ﬂlbf Vb ey gk i
e -"“‘ = bockings subect 1 the sboe comatents q'lﬂhrlhtdil; 0 that
ceaphctal it itened o the chald wiich in the of the
4.4 Share excursions and activities, trestineg docrar needs o be carried out 3 A dettor
The infarmation contaised in our Brochuare is correct to the mh-lts-ﬂ!-ﬁm-dmhmm’ ;‘mﬂuﬂzh_-
Best of our knowiedge at the time of the brochmre peing 1n  E ar e a &
pring. Char beochuse descrigtions may refer 10 activities. wh producad, the meor+) concernod will not be permitted 1o

are avsilsble In:hp-nyunmmam,w-hmm
Involvenent i amy sach activities, which are neither mn,

We will nat be respoasible Sor any coats, exponses or lodacs



s a result wither by the minor affected, the persands)
payimg for their crudse (if not the ioe imiherici o7 any
perssns travelling with the minor who decide not to contime

1B ship. any rmq'pmn: For the

minor's holiday (if ot the minor him/ersclf), or any
with the crsise thernsedves 23 a resalt of produ
 eter of sutherpation.

u‘hu)uu dnﬂm(mwmmlt nqal
wulhenq-lnmdrn roduce official pwwl'u:cjnns‘ﬁmhmh

muw ren i) ridian of the (Inhlnn
M w wiflegal gaa o of

Proof of anship
Il\mln minos sravelbing wish their degal puangian.

Imﬂwl Tilﬂwm can be booked by m;;tleﬁ.:'n.urlﬂ
whose minimum age are eighteen (proof of marriage iv
rw{ulnd 1 time nﬁoﬂh F‘ Cn board there are certain

it where each entey T esiiciad b age, Persoa sale
* st be e ape of 18, Ful detatly
restricty

it the Dasy r-n,.-.u:-hld‘ s available from the

The mmml« infants to sudl s six (&) months, as of

the date of sailing end twelve (12) mosths, a3 of the date of
ullm'lhr'l'nmdhmw" i, Hawail, sciected South
American cruises and other sel crumises. The heabth and
safety T Eests s As such, in

ﬁclllly eqmpumm and siaff. the company can mat accept
releases oF requests for exceptions to this pelicy.

5.4 What about sdvanced or delayed sailings and changes

b | mrﬂ

nges
roem 1he LLK. - uu.lnsf.\i.ﬂm'n 10 the last

Significant change: A change i of calts
two days sailing mstead Wi T Qg et “

Minor chamge: A change from one port of <all b

A change fran one day’s port of call to one days sailing:
Aslﬂminumluglhmy portixd of call but the ship sl
cally at all confirmed poris;

A change in oeder of ports that are visited.
Very rarely, we may be forced by "foroe

Pkh o ok S g of o contect, This icads: e aprevment. may be reeried 10 the Conclstion Servie
F the servi [ i whhnwhqwuuuhhnatmlhﬂr
o faciitics are not thetin et iy - pat e the clim sy o1 mww.pmﬁummu
agreed to arrange them. In addition, any warding iliness ar the ol sach injury or Wness, mor
e g ein-lbpanie s sl A wehie it would he ntair to evalate a claim purely an pa
ey Other conditions sl apply. For further s, visit the.

Jumhn.wpnm“mmwhmm

nudjete”
iln:uﬁnmwmmmwbﬂarmﬂdﬁmﬂ!m
time away. This

wpm-dewmapundmmm amﬂoehmmd

of your
umlkdybmihhlnmmﬂmaou W, We feghet we

mable b make any refia mhlmlmweuhmnimrrdund.
oo Py you any mect any

wervices in

COAS 0F expenses Yo, Enclit 34 3 resudi.
5.6 Can you refuse ta allow me to travel!
I in car ressonshle opinian of the reasoasbie apision of the

lkmﬁhlmﬂhmmmm
nilthese with the

wehaite 3t www.the-pra.ocg.

1 you da not wish to e the PSA' Canciliation Service oe
e cispete is not resolved a1 a resalt of ming the Service. you
may go 1o Coart. We both nul:ny Ispmr.chmoc
other matier arisin

contract o your hd'h.lar wl:hm u-lll uﬂg‘ bnira]l u-ﬁ”‘
ihe Causrts of Eny ﬂmmmm:mwmm
geverned by u. o

Frvam the 15t Octiober 2004, Roval Caribbean Crusses Lod. (ROCL)
are ABTA members and thm-m ot of an

ahige's Master or 10 be et
s ko e 8 1 5 R ko Jouell o 2 g s B
or behave in sach a s 1o cane o [ikely Lo canse

pset or distress to “L:dp-.l,utdmplum In

. Y lod iy the U K. Th

; st 0 his 5
where the claim or comglaing conderns the sheene of 4 safery
Teatare, which might bead a ressonable holidaymaker 1o refitse
10 take the holiday in qacstion.

o

at amy time. \nnm:ylhmbeleﬂ at any port or place a2 w‘hd

Hhe sipcall it o incurring any liabdity, Yoo will leve

Costs, expenses or hoises safferod as a result, and we

...E" any campensation or give you amy refund. Once
has terminated

B What Rt of labitiry®

Please note The provisions of the Convention relating to the
(‘Ammnlﬁumunmd their laggage by sea 1974 "The
¥t your cruise 3 well s the
pmln; o dion o the ship. For any claim

E: this manmer, we will not imvolving death or personal i or delay of or o of or
any farther responsibility towands you. damage 1o |%m aul:r Iiahy |- we have to you s in
The same i lonﬁmloalw Comvemtion, This means you are
Berviors where you lnulpp«riohtunﬂllolrn'z not entitled to make any dum lemt us which is not
or oaherwiie behave badly 2s set out shave expressly h in
part of your holiday. exvess of the ki 'Ilu.'\!hm-f' ti

I[wuhwmlnlhwl]nuw motice of any physical or

mental disabélity or condition in sccordance with clanise 5.2
including informing s of amy. or deterioration in any.
notified h-mlhywmudmnmw willotmtrm!"ur

slaims

within the timae Hemits set out in rhrmbmt.omwunu
The Athens Comvention lmits the maximam amount we 2
wwmmwwmwmmm of death ox

care beyond that which any 1
elves provide,
Honwever, at our di
l-v-lll.-e»dnm!ul Please alus see clawse 1.3,

mmmzwgh{w-u .m«lm To further ensure.
shat you .nd your fellw receive exactly that, we have
developed a set of Guoet Policies: this is available
on board. IMMRTAN'I A violstion of Aramara Crubses

mmammdlmmux o a variety of ressans mich

ehnmnn{ﬂw;uu from u-:uupnndh-dmﬂlmmh
fature Thew

&1 prevailing weather and sea conditions, gaest

s

o
W will of course do our best 10 avoid
1t detrimental effiect on
List confirmed timerary. . we canmot sccept any
muyinm of any chuges which ol -freck
fanse 5.10) or which
05 ot s gt detrimaeatal ofoet

uc.. vou change or cancel my holiday?

o technical

travel om or
icies are sabject 1o ¢ ‘without notice and without
Crisises is free 1 adopt

these policies.

special
S lduwb [;m;i&:lf:ﬂlulbk\. m‘%m perional injary, thia
T Aarviers is prowen| lppwml‘l v £250,000
person. For chimi concerning and valoables, ,..E
e nﬂw clauses of these terms and conditions.

‘Whiere amy clsim or part of 2 claim (inchading those irvalvi
thmmpql‘M|mnm“wwﬁ:
'hm:mu [Ind-d'mglhlpun(m n(gqnnﬁou andlor off

ar any ay in 4 botel, th
uuﬂh«wmﬂ:ﬁlhhﬂuﬂ.mmwunm
o for nl‘lhllpul!u(:(hh\l.lmmhllw]
0 you on any hasis i, exoept as set out in the
Booking Conditions, the most the carrier or hotel
concerned would bave W pay under the International
Convention or regulation uhkh applies 10 the travel

ctermes
Ocasion ety retweTe Ik STRPEL TR

Tavs Baans CraiiEiced nod. rarely, Brmed

A arrangements of hotdl stay in {for exanple, the

5.7 Whet is yor liskiliny? Watuw Convention as a o un-amended and the

(1) Subject to chasse 5.8 below we promise u.u.u..l ] aiat andfor for
the holidey arramgements we have sgreed to make. grantedby an

iperform or provide as applicable as part of our contract wn- o Adr Carraer Lisility No 5392002 for niational

wilh your. wided with and mnrml.mlmm! by air. Please note: Where 4 carriet o
kil and care. This mesens that, 1o these booking Sy

n""“'n - ﬂ;ﬁulfw s mmy:n ,‘lll;mﬂmlm*- the l";l‘kﬂ- lﬂmu:ﬂ Converition o Regilation in

e  pitciy respect of a chaimm ar part of a chaism, we simi obiliged

r provided as promised or 1 ke 8 |r,mranu:mmmmm

bookings There may he o requirement 1o carry oot
maintenance/building works on yoar cruise. Whnnkh
mmwﬁ%w m mwilmirymn

e deficient .mwumm.-dmm-.m

are in makin formin, of proniding, a5 applicable.
your K’*';:lr.d-, . Ay iy

s a4
and cancellations, we mast reserve l‘hr 10 do s I we
have to makie 3 significant change or cancel, we will tell you as
s as possible. 1f there is tinse bo de 30 befone departise, we
will affer you the choice of the following optiom-
Lalifor significant changes) scoepting the changed
ArFamgements of
{b) purchasing an slternative holiday from ux, of @ similar
standard 1o that originally booked if svailshle. We will
offer you 3 least one alternative hnllday.l.mmkm or
Tiigher standard for which you will not be suked to pay any
mare than the price of the ariginal haliday. If this holiday
f3im fact chveaper than the original one, we will refund the
prum 1rrnndann¢mmwptwnnlmy
you, you Y of oar ather

thenn
of any such holiday, This will mean you Furml muul.lll
s more experive or reveiving @ refund if it s cheaper.

elliny
will receive a fall and quick refiund of all monkes yois have
paid 1o s

Flease note, the above optioms are not available where any

change made is 3 misos ane.

What is a slgnificant change!

A significant change is a change to your confirmsed hoiday

which we can y expect wil v s MR E6H

an it Exsmiples of significant and minsor (defimed below)

changes. are as follows:

iliny tey shaw that bl skill arsd care

payment, we are entitled to deduct amy
mmMmL&!M«:kmlﬂdmmm from:
e transpoet gnwu&«m&: ot the mmphlm orchalm in

;mmlﬁnmmmrrw wish to make a chaim against us.
In addition, we will be respomible for what our
enmltmn.munnl suppliers do or do not do if 1
were a1 the time scting within the coane af thelr

employment {For senployes) o carryin ik had
asked them 1o do (for agents and sappliers).

HIW" Nll not be o any injury, llness, death,

mmll.ﬁw‘wm.

the applicabe Inemnionsl Conventzons
Meh Buive
mem st un;n::‘lﬂ!

transder from s — please e see clase 34,

5.9 What happens if | have a complaintt

|l| 1he nnllhdymnl have & reason to lain whilst
mmn,“hdym the Guest s Diesk

an bomi mlr an-d the sapplier of the service(s} in question

1 not This & to eneate that we are given the

wﬂﬂmﬂuﬂ elaim of
vh‘hiunluhummro{ﬂw fallowing:
= the act{s) andior omissionis) of the personis) affected or
amy memberis) of their party o
-|hrmt-rnmd.hrmnh;?ntﬂn(;;::’wnrmxmm&
with the provision of your and which were
le or unsvoidable o
= Terce majenre’ an defined |m classe 5,10 bl
I‘I-usrmw\.“(lnmlﬁ any bability for any damage.
mnlhlullll?:!hn, s i 117 which s
l]ulw of the In!omulleng]m 1o ms J'!Il concerning
your booking peies to our ing I8, wie could not have
foreseen you would suffer or incur if we breached our

ar our e
..hmnmm:lbnmum oour suppliers. Addi

woe canmot acoept liabsiliny for any business losses.

Please mote, we canot accep! resparsibility fir any services,

o .a..‘i;m m‘:.m sttempt 16 resolve sor e
Yo raise. Any verbal complaint must pur in mi
given 1o the supplier and us 35 so0n a5 possi mikm
cannot be 1o your o Ml rw i
follow this wp vou must write 1o us on your retarm 1o the
address below. You must give your
mamber and Full details of year complaint with

ﬁzumor
vwrmumfmmm urless 3 i Hllwllmwﬂm
wouer claim — n«(lﬂwﬂ 1.3, 2.4 and 5.8, We will anfy

mnlphl It s writien an behs
travelling Pln)’ Ilwll l:dl Mllﬂ and Iﬂwklng neference
nambsrs sated in the

i
booiilvqlhal lmMuﬂmwezwdlﬁ-In‘ AhTA
only} to be referved to arbitration arranged with 1he Chartersd
Imstitute of J\rhmnun It shall be nshject Io sach time,
fimamcial and other pestrictians s from time to time shall apply.
We can anly poy yoe compensation i the following
conditions are met:

* I anked 10 dio o, the personis) affected must transfer 10 us

+ Thet perseen(sh affectod mst agres bo conperate fully with us
aned oug imsurens if we 0 our insarens want i anfopce any
.uum.mt«m: to us.

Aganiars Crases,
mh!hm‘ﬂllmwm

Surrey, KT15 2PG, Englanud. Tek: 01932 834330,

Ermalk: custsery.ub@rocloom Flewse note, we are abile to deal
with cortespandence sent by emall ki a oose timely manmer
than cortesponadence st by post.

mld:: via one of cur suthorised travel agrns you llmnl"_d
from the

s which shows it we have arranged the ks as well a3
Ahe crudse part of the Buoliday. s

B Couie-Ondy Holidars

Rival Caribbean Crlses L3l {RCCL) is 3 member of ABTA
with membership namber ¥ 1650, ABTA and ATTA members

help heliday mal the mast feom thedr travel snd sdst
ther when 1hings do net go mrﬂ”} ® pl-m. We are
ﬂﬂ?&d o mmuln @ hdgh stan, you by
ANTA's Code of Conduct. For further Inlnnumoq about

ABTA, the Code of Conduct and the arbitration scheme
availabde bo you If you have a o nt, contact ARTA,
30 Park Street. London. SE1 9EC. Tel: 020 3117 0300 or
www.abtacom.

h'lwn‘_wl Mok a Afmu Cruses mdkvnlr holiday vis
one of our authorised agents, all monies you pay for
Iﬁlkbonhln"lllbrhdd M’Ihellwd apemt on yoar bebialf
until wie issue our confirmation Inm‘c:" Unail that point,

members, cred
payment detaily and special mqw::mmln wach an those
Felating 1o o 2 disability or medical condition, which may
affect b;ay "'m[ﬂﬂﬂ“l. and any dictary

disclose you may
mmuumlmuhn p.m.-l.!’mﬂ..m..mr
in addition

abave. iF d personal

details, we will inform you hefore we obtain them from you.
We need to pass on detalls to the companies
and organisations that need to know them so that your
hnlhh;rnnbe pnmd«l for example your sirfite, hotel.
wislebit card company or bank), We may
alnnhzuq«lnd.chhﬂl:{hkmb:u icable third parties
e details for

VOUT monies are not protected by our A

any ather arrangement. We therefore recommend that you

use 3 traved agent who offees thelr own financial security

arrangements sa that in the event that the travel agent
mes inssobvent we ke car confirmal

all mondes that you have paid to that travel agent will be

o o,

In the event that our authorised travel sgent hecames
Isobvent after we huve isiied our confirmation invoice, then
all maries you have paid i that travel agent for that :ml.u
oaly haliday are p by o ABTA meen!

‘will be required to pay any oulstanding balance due (| lnﬂ
lirectly to us (or any other travel agent nummmdlq ) in

mmlmy nmhmbuninh cruise-only hitiday -ul

s you should expect 1o receive from the travel agent s
« bars invoie issued by s, which shovs that we are
responaible for the cruise part of your holiday only.

%10 What sbout
control!

Varpous feasons; fof example in :rw imberests of protecting
mathonal security.

However, such dischosmres will mlrbemldnfpﬂmhkd h
the [hata Protectson Act 8998, Sach

and thisd partics may be owtside the European Ulrlﬂn.
Horway. loddand ar HGEMI'!MII if your hol
ﬁxa or 1o involve suppliers out these onumrlrL We

Ml]mllhrmuwundwmrprnnﬂll lllll:l-

rposes, (for
bt v Btae o prcaeon) A Gt roa
conmection with pur bmkm: {imcluding thess ng nn
amy disability ar medical condition vr your teligions belict)
ml be kept mlﬁdﬂ\lh&. However, we will e only l\u!wl

may scll clients’ mmnlnd
crganisations that offer
interest you, If you do not want us 1o do any andioe all of
lhﬂnhlﬂp phease let 13 know 45 woom 23 passible.

wliich de your ;:md”m.rwbmw..‘m abowve, this 46 -n-:d.uln;w
in thi you tell us
| transfers arrangesd by us as part of your mun;mxﬁmu mw*u  witinn, Excapt whers eaprendy permbed by
mf‘?um-. we cannat m: any suh.h:, or pay any m‘:ﬂi\' meum Pratection Act, we will only deal with the personal

boss

of clrcumstances which are outiide our contml {‘force
majeune’). When we talk shout circmmstances which are
outside our control, we mean any event which we or the
supplier of the service in question could not have predicted
o avoided even alter taking all ressonable care. Sisch events
are likely 10 inclade war of threat of war, acts of tecroriam

may book an Aramara craiseonly holiday in
(ull]un(lnn with other services (sach as Mights, on share

accommodation andior gromnd transfers) which are
arranged of provided by 3 travel agent ar tour operator
('travel organeser”) with whom yoe Book. In this sitastion,
your cantract for your entire hnllthv including the crisise
and all other sach services and arra 3 will be with
your travel organiser and not us. g holiday will mot be
protected by ROCLS ATOL or PSA memberdhip, Instead. you

you give us as set out above unless you
mlu-rwlu We have appropeiste security measures in
to protect this information.

Vo are: it ok s (b et o e-mail) what
be or have been divclosed. 'We will

details.
and 1 whom they

charge a fee 1o respond 10 such a request. We promise 1o
respond 10 your within 40 days of receiving your
wrklien md . In centaln limited circumsiances, we

1 yous belbeve that any of

ate entil refuse yout reques.
ot thrests of sch scts, tiots or civil tnrest, indutrisl action, st chock that vour travel arganiser hay. their own ATOL ,,.,,.m. details, which we are procesing, are insccurate
natural or nischear disaster. fire, adverse weather conditions, (i your holiday flightts}} of ather ap fmm. L h
health risks, ¢pidemics, (which we i 4
could ot Bave anticipated o awided despite our normal 10 that organiser for hnl.d.y and b mpu:rj.ne you it CCTV (Chosed Circuit Television)
comprebensive mechamical checks] and  all similar abroad {if 'H‘““NE” their I CETV o monitor images 06 all Acamara ships for
chrcamstances which are outside our coatrol. You nlrmdd m«maconﬁrmlhn Envoice issued byllu mwwﬂ(mmmmdlhmefw
P i travel arganiser showing that they are tesp we mages for ug to three months.
! . ity pwvldlng all dmn of your holi !\mMrllruﬂmnm Nmmlmml:nm
e W i In!h!mnlm‘mmlnuyelthuﬂvﬂ idser before we  This brochure was shed BIMK, The contents
& T have received full payment from them fof the crikse anly all et editbors, Whilst o is made to

for any mistakes
nmm{m!kuno{anuun{dﬂzm
312 What other conditions apply to my holiday?
ml::k.hl:dp rental companbes and our other
sheii cwn canditions, which will apply bo your
holidsy. Some of these conditions may |mm"*{..a
airline’s or other mwlun Iuluiny W you, often in
with Capies of 1he
r-ln:nlpumu(dmemdmmmnnllﬂumnm
513 15 my money safet

meana that if you pui
holiday {where fights are l!nnpﬂ‘
mldmlmﬂwﬂwmwﬂlwnnminm
bedt stranded sbroad and will arrange to refund any money
mhlﬂpl”hw!w:n)dﬂm:banh Yo will receive
imvice from us. Fu(l\lrﬁnilﬁmmllnnridt
lh.ﬁTﬂLuehl!cm wwwatol
u have booked an Aramara myu inclusive cruise
iday via one of our suthorised travel agents, all monies
thpudlbr!lm gm b protected by the
Mlu-r that travel agent

wem ﬂilirwtlmltvh'm!o malellu w«:l-lm
o thefr beialf. Lf you fail 1o follow

becomes inlnlvcnl before or after we have lssaed our

rocedure, right to claim the compensation may
it .".?"'w?."m.m»m,n...ﬁ"m"ﬂ. 4
luluul;.

Amy dispute between wi. which cannot be settbed by

virkee. I this event, you will be required
pay any nuhmwng balance doe (i llm directly 1 ws {or
any wther travel agent nomisated by ws) in sccordance with

thése booking conditkons in oldtrwmm your boliday,
11 you have bocked an Amamars fight inclasive craise

element of your heliday, your crusee only booking may be

ug‘mkdmdwwlllhundnrmalwhnlnplmdryo:
wil

circumutances, you should seek compensation fiom the
Timancksl securin ngerments (i any) that the travel
awganiser has m Far farther mformation visit the
appropriase websites: wwwatolorguk o www -
piaraong.

5,14 Price and hnxl:-mmmy
Aramara Croksed” policies and procedures are constamtly
wvolving, A1 the :Imr of mlmp all those listed in this
‘rachare were correst. s¢ nete; The informazion,
Itineraries and prices shown in this brochurs ma)
<hanged e you coms bo book your boliday,

s made b0 emare the accwracy of the brochare
and prices at the time of (wln:ln;. ﬂwlablr srert da do

wccashonaldy eccus, You must
all details of your chosen hnlhty !ml mrlmwgw
with us direct, at the tim
5,13 Common Interest Groups
:u‘em :;r'u to time :;‘w mlr‘jﬂmlr various affinity m':
people onto our ships. Affinity groups ane will
Shared Inerests whar choose 10 travel tngether. This ma
inchude on detc ehen You aee sl mmummm s
envisage that this will not sffect the overall normal day-to-
dlay operation of the ship, there may be oocasions when
ﬂ!lllll facilithes are unavailable to you whilss thess groups
are an

PRIVACY STATEMENT

For the purpases of the Data Progection Act 1998, we,
Celebrity Craises Inc are a data controller. n oeder to process

Asamara foarney, Ques, mre tradeserviced
reglitered marks of Celebrity Crabses Inc.

Ships af Maltese Registry,

Al Aramara Critises, we pride ourselves on the quality of oar
M.Whr:owmm_ud T Ongoing trainmg. a part of which

g 7
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CruisingPawer

kv et vy It

Crutises, which
wmmmmlmmmnrmmﬁlgmmunm
anel professhonalism.

eDistribution Sapport Desk

For 3 pawsword of any  other amhtince with

7 and other
boking toals, plesse contact,

Hours  bbom - Fric S:00am - 5:30pm
Fhane: D800 018 15215

Fax: D932 820 286

E-mail: automation@rocl.com




